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Warranty

Sectional and Roller Garage Doors

1 year on all components, labour and workmanship, if fitted by a Perth Windsor
Doors Technician.

1 year on parts only, if fitted by parties other than a Perth Windsor Doors
Technician.

Sectional doors higher than 2740mm or wider than 6200mm will not be covered
under warranty unless they have been serviced by a technician every 6 months.

Sectional or Roller door OPENERS

5 years on motor only. 2 years on all components, labour and workmanship if fitted
by an authorised Perth Windsor Doors Distributor or Perth Windsor Doors
Technician.

(Excludes batteries, fuses and light globes, which have no warranty).

Transmitters are covered for 1 month only.

Warranty Conditions

The warranties only apply to a unit used by the buyer correctly and reasonably and
the product is maintained and serviced by the buyer as recommended by the Perth
Windsor Door’s “Garage Door Care and Lube Schedule”.

Sensitivity adjustments on the opener are not covered by warranty and it is the
responsibility of the buyer to check the sensitivity as laid out in the openers

manual.

The manufacturer reserves the right to touch up on site colorbond and or pre-
painted surfaces on its range of garage doors.

Garage doors are not a water tight fixture. Driving rain or excess water coming
down driveways may penetrate the seal allowing water to enter the garage.

Proof of purchase must be provided to the manufacturer at the time of the warranty
claim.



